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Role collaboration of processes based on knowledge flow
ZHAO Wei-dong , ZHAO Jing

(E-Business Research Cent. , Software Sch. , Fudan Univ. , Shanghai 200433, China)
Abstract; In order to guarantee efficient operation of business processes, all the process-related management ele-
ments should flow synchronously in a collaborative way. However, systematic analysis was not enough in study on
role collaboration. Based on role recognition, the concept of virtual process was firstly proposed and the collabora-
tion implementation between process roles was discussed in terms of knowledge flow. Then role collaboration was
partitioned into two categories according to element relevancy of process: strongly related role collaboration and
weakly related role collaboration. The former was analyzed from several perspectives including activity, resource and
object; while the latter was analyzed from the view of knowledge innovation. Moreover, a collaborative mechanism
of roles based on the knowledge flow was discussed, which could be further expanded to take all the process ele-

ments into account.
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